AKT Ne 3
O npoBegeHN MOHUTOPUHTa

«30» CceHTAbps 2024 r. c. NogosnHHOE

Onpoc nonyyatenen coumanbHbIX YCayr 6bi1 ocywecTBneH ¢ 25 ceHTsops 2024 roga no 28
ceHTA6ps 2024 rofa Ha OCHOBaHMM NpuKasa aupekTopa MKYCO CPLL «Haaexpaa» ot
25.09.2024 ropa Ne 71/1 o/p «O npoBefeHUN MOHUTOPMHIA Ka4yecTsa NpeaocTaB/eHns
coumanbHbix ycnyr otaeneHuamn MKYCO CPL, «Hagexga» B 3 keaptane 2024 roga.

B coctaBe KOMUCCUM MO MOHUTOPUHTY U3YUYeHUA MHEHUA HaceNeHNs, OLEHKN COOTBETCTBMUA
KayecTBa (PaKTUYeCKN NpeaocTaBisfeMblX MyHULMNaNbHbLIX YCIYT BOLLN:
11pencepatens komuccun: Macc E.MN. - gupekTop.
YneHbl Kommccuun: Wcaesa A.O. - IOPUCKOHCY/bT.

AkMMUmK T.B. - 3aMeCTUTeNb ANPEKTOpa HO BOCMUTATE/IbHOM
pabore.

XacHyTamHoBa M. - 3aBefytoLLas OTAeNeHNEM COLMa/IbHOM
AMarHoCTUKM 1 coumaibHON peabunutaumm.

B onpoce npuHAAM yyacTue noayyateny MyHULMNanbHbIX YCayr Ha 406POBOMLHON 1
CBOOGOAHOM OCHOBE.

MecTo NpoBeAeHNsT aHKeTUPOBaHUA: C. NofoBMHHOe, ynnua MonogexHas, 4. Ne 1 «6»,
onpoc no TenetoHy ¥ IMYHO MNP BbIE3fE Ha MECTO XXUTENbCTBA U3 YKCNa AeTEN-CUPOT U feTeN,
OCTaBLUMXCA 6e3 noneveHns poanTeneid B Bospacte 18 1o 23 feT.

Mepwvog: 3 kBapTan 2024 T.

Jata 3anonHeHna akta: 30.09.2024 roga.

VHdhopmaLums, oTpaxkaroLlasi BONpPochkl HO NMePeYHto ¢ NOACUYUTAHHBIMW NPOLEHTaM
Y[0BNETBOPUTENIbHOCTM MoNyYaTesiel counanbHbIX YCyr:

Bcero B aHKeTMpoBaHUM NPUHANO y4yacTue 153 yenoBeka, U3 KOTopbiX 39% My>KUMHbI, 61%
YXEHLLVHBI.
Bo3pacT aHKeTMpOBaHHbIX (MOJHbLIX NET):
oT 18 g0 23 - 42 yenoBeka
o1 35 0 45 - 71 yenoBek
oT 46 o0 55 - 40 yenoBek
CTaTyC aHKeTUPOBaHHbIX:
0 [lonyyartens ycnyr - 42 4yenoseka.
0 PoauTenb (3aKOHHbLIN NpefcTaBUTeNb) Nofyyarens yenyr - 111 YenoBsek.

Bbiny nonyyeHbl cnefyroLLme 0TBeTbl Ha BOMPOChI aHKETLI:
1.Mpwn noceweHMn JaHHON opraHm3aumm obpalanu nn Bbl BHUMaHWe Ha MH(opMaLuio o eé
[eAaTeNIbHOCTH, PasMeLLEHHOM Ha MH(OPMaLMOHHbLIX CTeHAAX B MOMELLEHMSX OpraHn3aunm?

o [ a-100%

0 Het-0%
2. [JOCTaTOUYHO /1IN OTKPLITO, MOMHO 1 AOCTYMNHO NPeAoCcTaB/ieHa MHopMaLnsa 0 AeATeNbHOCTY
opraHm3saumm, pasmeLleHHON Ha MHPOPMAaLMOHHBIX CTEHAAX B NMOMELLEHUN?

o [ a-100%

0 Het- 0%



3. MNonb3oBanncb 1 Bbl 0mLMaIbHBIM CaiTOM OpraHm3aumm, YToobl MOAYyYUTL MH(OPMALMIO O
eé pabote?

o [Ma- 69%

0 HeT-31%
4. [LoOCTaTO4YHO /1M OTKPLITO, NOHO M JOCTYMNHO NpefocTaBneHa MHpopMauus o paboTe
opraHu3sauuuy, pasmeLLeHHON Ha eé ouLmanibHOM caliTe B CeTU «HTepHEeT?»

o [ a-100%

0 Het- 0%
5. CBOeBpeMEHHO /1 Bam Bblna oKasaHa MOMOLLb?

0 Ja (ycnyra npegocraeneHa cBoeBpeMeHHO - 100%

0 Hert (ycnyra npegocrtasneHa ¢ onosgaHunem) - 0%
6. HackonbKo KOM(OPTHbI YCNOBUA NPefOCTaBNeHNA YCYr: Hamyme KOMJOPTHON 30HbI
otabixa (oXkungaHus)?

o [ a-100%

0 Hert (oTknoHunm Bonpoc) - 0%
7. Y06HO i1 Bam 6b1/10 OPMEHTUPOBATLCS, HAXOAUTb HY)XXHble NOMeLLEeHUS, KabUHETbI B
opraHusaymm?

o [ a-100%

0 Het-0%
8. HCTb 1 BO3MOXKHOCTb, NPy HEO6XOAMMOCTH, YTONUTb YKaXKay B NUTLEBON BOAE?

o [ a-100%

0 Het- 0%
9. ECTb /11 BO3MOXHOCTb, NPWY HEOBXOAMMOCTW, BOCNO/Nb30BATLCS Tya/leTHON KOMHATOW?

o [ a-100%

0 Het- 0%
10. MOXHO N1 Ha3BaTb COCTOAHME MOMELLEHUS AOCTaTOMHO YACTBIM M KOM(OPTHBLIM?

o [ a-100%

0 Het- 0%
11. Ecnm Bbl npuenete Ha aBTomMo6une, 6yaeT v BO3MOXKHOCTb NPUMNapKoBaTbCA?

o [a-100%

0 Het- 0%
12. J1erko nu 3anucatbCs Ha Npuém Ana nosyyeHns HeobxoanmMor Bam noMoLm Ha caiite
opraHusauuu, no TeneqoHy, Npu IMYHOM NOCeLLEHUN Y CneumanncTa opraHusagymmn?

o [a-100%

0 Het- 0%
13. Vimeete nn Bobl, nnun Bawum 61m13Kue, yCTaHOBNEHHYO Tpynny WHBA/IMAHOCTA?

o [a-3%

0 Her- 97%
14. locTyNHO NOMyYeHMe NOMOLLM NHBaNMAAM B laHHOW OpraHm3auum?

o [ a-100%

0 Het- 0%
15. CneymanncTbl opraHmnsaumm LobpoxenaresibHbl 1 BEX/IMBbLI NPY 06paLleHumn ¢
NnoceTUTENIMN N 06BACHEHMM 06 ycnyrax opraHnsauuy (paboTHUKM OTAENEHWNIA: COLMaTbHOW
AMNarHOCTUKMN U COLMaNnbHOM peabunuTtaumm, oTaeNeHns HEBHOMO NpebbiBaHNsA, NPUEMHO-
[NarHOCTUYECKOro OTAENeHWs, COLMa/IbHO-NPABOBOr0 OTAENEHUS, «y3KMe» CneuuamcTsbl,
aAMUHUCTPALMA yupexaeHns)?

o [ a-100%

0 Het- 0%
16. CneymnanncTbl, 0becneynBaroLLme HenocpeACTBEHHOE OKa3aHe NOMOLLM Npu obpalleHnn B
opraHu3auuio, 4obpoxenaTesibHbl 1 BEX/MBbI (Bpayn, coumaibHble paGOTHUKN 1 Npoyme
pPaboTHMKN)?

o [ a-100%



0 Het- 0%
17. Monb3oBanuncb Bbl KaKUMKU-MG0 CNOCO6aMN B3aUMOLENCTBUA C OpraHu3aLlmein coupanbHoro
06cnyxmBaHus (TeneoH, 3NeKTPOHHasA NoYTa, 3/1EKTPOHHBIA CepBUC)?

o [ a-100%

0 Het- 0%
18. 10BO/bHBI /1M Bbl f,06p0XKenaTeIbHOCTb Y BEX/IMBOCTHIO PabOTHUKOB OpraHm3auum
COLMaIbHOr0 06CNYXKMBaHMSA, C KOTOPbIMU 06LWANCL MO TeNeqOHY, 3/1EKTPOHHO NouTe, C
NMOMOLLLbKO 3/1IEKTPOHHbIX CEpPBUCOB?

o [Ma- 100%

0 Het-0%
19. F'oToBbI 1 Bbl peKOMeHA0BaThb faHHYH0 OpraH13aumio coumanibHOro 06CTyXXBaHS
POACTBEHHMKA M 3HAKOMbIM (M1 MOT/I Obl Bbl €& pekoMeH40BaTb, ec/in Obl 6bl1a BO3MOXHOCTb
Bbl6Opa opraHu3auum)?

o [ a-100%

0 Hert/3atpyaHsatock oTBeTUTL - 0%
20. Y po6HbI v ycnosus npegoctasnenns yenyr (rpagmk paboTel opraHmsaumm (OTAeNbHbIX
CMeLnanncToB, BPEMEHEM Y KOIMYECTBOM MOCELLEHUNIA COLMaNbHOMO paboTHMKaA Ha oM U
npoume); ohopMIEHNEM BHYTPU OpraHu3aummn (Hainmyme MHPOPMaLMOHHbIX Tab/nyek,
yKasare/ieil, CUrHasibHbIX Tab/10, MHPOPMATOPOB 1 NpoYee)?

o [ a-100%

0 3atpyfHaoch oTBeTUTL - 0 %
21. Mo BallemMy MHeHUI0, JOCTATOYHO /1N XOPOLUWE B LIE/IOM YCNOBUA OKa3aHWsa yCnyr B
opraHu3auum counanbHoro 06CyXmnBaHNsA?

o [ a-100%

0 Het- 0%
22. Bawwm npeanoxeHns no ynyuLleHWI0 YCIOBUIN OKa3aHWs YCyr B JaHHOW OpraHu3aumm
CouMaIbHOrO 06CNYXKMBaHUA - HE OTPaXKEHbI B aHKeTax NPeAoKeHNs rpaxaaH.
23. PacckaxuTe 0 cebe:
Baw non

0 Myxckoi - 39%

0 JKeHCKuin-61%
24. Baw Bo3pacT (NOMHbIX NIET)
oT 18 f0 23 - 42 4yenoBek
o1 35 [0 45 - 71 4yenoBek
0T 46 o0 55 - 40 yenosek
25. Baw cratyc

0 [Monyuatens ycnyr - 42 4yenoseka.

0 Popgutenb (3aKOHHbIN NpeAcTaBUTENb) Nonyyatens ycnyr - 1114enoBek.

AHanu3 ya0BNeTBOPUTENBHOCTM COLMAbHBIMI YC/TyraMu Mo KPUTEPUSIM KadyecTBa:

MpepocTaBneHne coumasnbHbIX YCyr HECOBEPLLEHHONETHUM rpaXkaaHam B TPYAHOM
YKM3HEHHOW CUTyauumn, NocTaBLMKaMM COLNA/IbHBIX YCNYT B CTaLWOHAPHOW dopMme;

- [lons nonyyateneit coumanbHbIX YCAyr, NONy4YaloLWmx coupnanbHble YCayrn oT 06LLEro ymcna
nosyyareniein coumanbHbIX YCyr, HaXOAALWMXCSA Ha CoLpaibBHOM 06CNY>KMBaHUI B OpraHu3aLmnm
- 100;

- Y 10BNETBOPEHHOCTb NOyYaTeNie coumanbHbIX YCNYr B OKa3aHHbIX COLMabHbIX YCYT -
100%;

- KonnyecTtBo caHUTapHbIX HapYLLEHWIA, BbISIBAEHHBIX MPW NPOBEAEHNM MPOBEPOK B OTUYETHOM
nepuoge - 100%;

- YKomnnektoBaHue - 100%%;



- NoBbILLEHWE KaYeCcTBa CoumanbHbIX YCNYT Y 3P(EKTUBHOCTU UX OKasaHWs (onpenenseTcs
NCXOASA U3 MEPONPUATUIA, HanpaB/eHHbIX Ha COBEPLUEHCTBOBAaHME LeATeNIbHOCTN OpraHu3aLum
npv NpeaocTaBeHn coumanbHOro 0benyXxmneanns) - 100%.

MpepocTaseHne counasbHbIX YCIyr Mo peabunuTtaumm HecoBepLUEHHONETHUX FpadkaaH
nocTaBLMKamMn coumanibHbIX YCNyr B NOSTyCTaHWOHAPHOM hopMe B YC/TI0BUAX AHEBHOMO
npebbiBaHNA:

- [lona nonyyarenei coumanbHbIX YCNyr, NONYUMBLUMX COLMasbHbIE YCNYTK OT 06Lero ymicna
nosiyyartesien coumanbHbIX YCyr, HAXOAALWMXCSA Ha CoumaibHOM 06CTY)XMBaHUM B OpraHu3aLmm
-100%;

-Y [I0B/IETBOPEHHOCTb MOMyYaTesnein CoupasibHbIX YCIYr B OKa3aHHbIX COLMasIbHbIX yCnyrax -
100%;

- KonnyecTBo CaHWUTapHbIX HapyLUEHWIA B OTYETHOM NePUOAE, BbISIB/IEHHLIX NPY NPOBEAEHNN
NpoBePOK B 0TYeTHOM nepuoge - 100%;

- MNoBeLLeHVEe KayecTBa COLMAIbHbIX YCYT U 3PMEKTUBHOCTA UX OKa3aHUA Ornpeae;LUeTcs
NCXOASA U3 MEPONPUATUIA, HanpaB/eHHbIX Ma COBEPLLEHCTBOBAHME [eATE/IbHOCTU OpraHm3aLmm
npv NpeaocTaBeHnn counanbHOro obenyxmnsaHns - 100%.

OkasaHue KOHCY/IbTaTUBHOM, NCUX0/I0rMYeCKO, Nejarornyeckom, puanyecKon,
COLMa/IbHOM MU MHOM NOMOLUM NLLAM M3 Yncna AeTei, 3aBepLumnBLUMX NpebbiBaHve B
opraHmsaumn gnsa feTein-cupoT:

- [lona nuu, U3 yncna ACTen-cMpoT 1 AeTeit, ocTaBLLMxca 6e3 noneveHns poguTeneid 4o 23 neT, B
OTHOLLIEHNW KOTOPbIX OCYLLECTBNAETCA NOCTUHTEPHATHOE COMPOBOXAeHMe - 100%;

- [lons nuu, 13 yncna AeTein-cupoT 1 feTeld, 0CTaBLUMXCS 6e3 NoneveHnst poanTenei,
Y/I0BNIETBOPEHHDBIX YCMIOBUSMW 1 KAYECTBOM NpefoCcTaBisieMor Um ycniyru - 100%;

- YKOMNNIEKTOBaHHOCTb paboTHMKamMM OpraHu3auym, OCyLeCTBASIOWMX NOCTUHTEPHATHOE
COMPOBOXAEHME NNL, U3 YKCNa JETEU-CUPOT M AeTel, OCTaBLUMXCA 63 NoneveHns poanTenen -
100%.

% y[0B/IETBOPEHHOCTM NPEAOCTaBNEHHbIMK YCayramu (Mo BCeM ycnyram) 100%

lNpeacenatens KOMUCCUN:
UneHbl KOMUCCUU:
FOpUCKOHCYNbT A.O. VcaeBa

3amecTuTeNlb AMpeKTopa
Mo BOCMUTaTENbHOW paboTe

3aBefytoLLan oTaeneHnem
coumnanbHOM peabunuTauum
1 coumanbHoOM auarHOCTUKM M. XacHyTanHoBa



